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1. Introduction

Welcome to the MP - eSerbisyo Human Resource Management Portal (hereinafter referred to
as the "Portal"), the official online Human Resource Management platform of the Office of the
Provincial Human Resource Management Officer (OPHRMO), Provincial Government of
Mountain Province.

The Portal is provided to improve the delivery of Human Resource (HR) services by allowing
authorized users to access selected HR services online.

By logging into, accessing, or using the Portal, you acknowledge that you have read, understood,
and agree to comply with these Terms of Use.

2. Purpose of the Portal

The Portal provides selected Human Resource Management services including, but not limited
to:

Online Leave Management

e Job Opportunities

¢ Online Job Application

¢ Human Resource Service Requests
e Appointment Scheduling

o Digital Requests

e Other Human Resource Management services that may be introduced in the future.



The Portal is intended to make HR services more convenient, efficient, and accessible while
maintaining the confidentiality and security of government records.

3. Eligibility
The Portal may only be used by:
e Authorized employees of the Provincial Government of Mountain Province.
e Job applicants applying for available positions.
¢ Individuals authorized to use specific online HR services offered by OPHRMO.

Use of the Portal for unlawful or unauthorized purposes is strictly prohibited.

4. User Accounts
Employee Accounts

Employee accounts are created and issued by the Office of the Provincial Human Resource
Management Officer (OPHRMO).

Authorized employees are provided with an initial username and temporary password to access
the Portal.

Employees are responsible for:

¢ Changing their temporary password immediately upon first login.

¢ Maintaining the confidentiality of their account credentials.

e Ensuring that their account is used only by themselves.

e Reporting any suspected unauthorized access to OPHRMO immediately.
Job Applicant Accounts

Applicants are responsible for providing accurate and complete information when registering
and submitting job applications through the Portal.

5. User Responsibilities

Users agree to:



Provide truthful, accurate, and complete information.

Submit only authentic documents.

Use the Portal only for legitimate government transactions.

Respect applicable laws, government regulations, and Provincial Government policies.
Keep their account information secure.

Notify OPHRMO of any unauthorized use of their account.

Users are responsible for all activities performed using their account.

6. Prohibited Activities

Users shall not:

Share or allow another person to use their account.

Attempt to gain unauthorized access to the Portal or any government system.
Upload viruses, malicious software, or harmful files.

Interfere with or disrupt Portal operations.

Attempt to bypass security measures.

Submit false, misleading, or fraudulent information.

Use automated software, scripts, or bots to access or extract Portal information without
authorization.

Use the Portal for activities that violate any law or government regulation.

Violation of these Terms may result in suspension or termination of access, denial of services,

administrative action, and other legal remedies as provided by law.

7. Leave Management

Submission of an online leave application does not automatically constitute approval.

All leave applications shall be processed and evaluated in accordance with existing Civil Service

Commission (CSC) rules, applicable laws, Provincial Government policies, and approval by the

proper approving authority.



Users are responsible for ensuring that the information submitted in their leave application is
accurate and complete.

8. Job Opportunities and Online Applications

The Portal provides information on available employment opportunities and allows qualified
applicants to submit applications online.

Submission of an application does not guarantee employment, interview, or appointment.

All recruitment and selection activities shall be conducted in accordance with Civil Service
Commission rules, applicable laws, and Provincial Government hiring procedures.

Applicants are responsible for ensuring that all submitted information and supporting
documents are complete, truthful, and authentic.

Submission of false or misleading information may result in disqualification and may subject the
applicant to applicable legal or administrative action.

9. Human Resource Service Requests
The Portal allows authorized users to submit requests for selected Human Resource services.

Submission of a request through the Portal does not automatically constitute approval or
immediate release of the requested service or document.

Processing times may vary depending on the nature of the request, verification requirements,
and applicable government procedures.

Additional documents or personal appearance may be required before a request can be
completed.

10. Appointment Scheduling
The appointment scheduling feature is intended to assist users in arranging visits to OPHRMO.
Appointments are subject to:

¢ Availability of schedules.

e Verification of the requested service.



e Existing office procedures.
e Operational requirements.

OPHRMO reserves the right to approve, reschedule, or cancel appointments whenever
necessary.

Users who are unable to attend their scheduled appointment are encouraged to cancel or
reschedule as early as possible.

11. System Availability

The Provincial Government of Mountain Province strives to keep the Portal available and
operational.

However, the Portal may be temporarily unavailable due to:

e System maintenance.

Security updates.

Technical issues.

Network interruptions.

Force majeure events.
e Government directives.

OPHRMO does not guarantee uninterrupted or error-free access to the Portal.

12. Accuracy of Information

Users are responsible for ensuring that all information submitted through the Portal is
complete, accurate, and truthful.

The Provincial Government reserves the right to verify any information submitted through the
Portal.

Submission of false, incomplete, misleading, or fraudulent information may result in denial of
the requested service, suspension of Portal access, and may subject the user to applicable
administrative, civil, or criminal liability under existing laws.



13. Limitation of Liability

The Provincial Government of Mountain Province shall exercise reasonable efforts to maintain
the accuracy, reliability, and security of the Portal.

However, the Provincial Government shall not be liable for:
e Service interruptions beyond its reasonable control.
¢ Delays caused by technical problems or maintenance activities.
e Loss resulting from a user's failure to protect account credentials.
e Incorrect information submitted by users.
o Delays resulting from incomplete requirements or verification procedures.

Nothing in these Terms shall limit any responsibility imposed upon the Provincial Government
by applicable law.

14. Intellectual Property

All software, text, logos, graphics, documents, forms, and other materials contained in the
Portal are the property of the Provincial Government of Mountain Province or are used with
proper authority.

No part of the Portal may be copied, reproduced, modified, or distributed without prior written
permission, except as permitted by applicable laws.

15. Amendments

The Office of the Provincial Human Resource Management Officer (OPHRMO) reserves the right
to amend these Terms of Use whenever necessary to comply with changes in laws, government
policies, operational requirements, or improvements to the Portal.

Updated versions shall be published on the Portal together with their effective date.

Continued use of the Portal after any revision constitutes acceptance of the updated Terms.

16. Governing Law



These Terms of Use shall be governed by and interpreted in accordance with the laws of the
Republic of the Philippines.

Any disputes arising from the use of the Portal shall be subject to applicable Philippine laws and
the jurisdiction of the appropriate courts or government agencies.

17. Acceptance of these Terms

By logging into, accessing, or using the MP - eSerbisyo Human Resource Management Portal,
you acknowledge that you have read, understood, and agree to comply with these Terms of
Use.

End of Terms of Use



